
How a Pet Affects Your Homeowner’s Policy

THERE ARE some 63 million dogs in the U.S. and while many dogs are like members of 
the family and make great companions, they can also be a significant liability. 

About 4.5 million people suffer dog bites every year, according to the Centers for 
Disease Control and Prevention with about 885,000 needing medical care.  Currently, we 
have three active Dog Bite claims in our agency.

The Insurance Information Institute estimates that one out of every three homeowner’s 
claims are for a dog bite. 

Owning and taking care of a dog is a serious responsibility and can cost you more than just 
dog food and visits to the vet.  If you are not properly insured, you can end up paying out- of-
pocket for injuries to any injured non-household member.

Liability laws vary from state to state, with 29 states having laws that hold dog owners 
liable for injuries their pets cause (MN, WI, IA), with some exceptions such as if the animal 
was provoked.

What insurance covers
Many homeowner’s and renter’s insurance policies include dog bite liability coverage. The 

policy covers you for dog bites on your property and most incidents that take place away from 
your home.  If you took your dog to the beach and he attacked a sunbather, your homeowner’s 
insurance policy likely could protect you up to your policy limits.

Sometimes people sue and demand compensation for “pain and suffering.” Your policy may 
cover legal costs, judgments or any settlement between the victim and your insurance company.

Home insurance liability coverage typically ranges from $100,000 to $500,000 for most 
homeowner’s policies. 

You can get additional coverage if you purchase an umbrella policy, which adds to your 
homeowner’s limits along with personal and auto liability policy limits. 

A growing number of insurance carriers do have policy exclusions for various types of dog 
breeds that are considered to be more aggressive.  

While each dog is unique and different, the severity of injury that can be caused by these 
specific breeds is greater than average.  Again, there are always exceptions, but insurance 
laws prevent many forms of discrimination and Insurance companies have rules based on 
various risk exposure factors.  

Common dog breeds that are excluded or that are ineligible are pit bulls, pit bull mixes, 
rottweilers, German shepherds among others.  

Please contact our office if you have any questions about your specific policy and type of dog.

In case of attack
If your dog bites someone, first restrain the animal and see what damage has been done. 

Stay calm and be understanding with the victim, who may be traumatized.
If the victim is not seriously hurt, exchange contact and insurance information with them.  

If the attack and injuries are more serious or life threatening, then call 911 immediately.
After the situation is safe and calm, please give us a call to discuss. We will always try our 

best to provide you with the best advice possible. v 
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WHILE MOST people are understandably concerned about in-
suring their homes against fire loss, home losses from water 
can be both costly and have a significant impact on family life.

Water damage is much more common and accounts for more 
claims than fire damage. Statistics show that one out of every 
five homes will experience some kind of water damage each year.

 In fact, only wind and hail damage accounts for more claims 
than water in the US.

Even a small amount of water can cause a lot of damage. As 
little as one inch of water in a 2,500 square foot one-story home 
can cause well over $50,000 in damage.

The problem is more than just the monetary cost; water damage 
losses can disrupt your family life for extended periods of time. Initial 
clean up, drying time, then repair time can take months. 

Damage caused by most water losses are largely preventable.  
Using stainless steel jacketed water supply lines for washing 
machine hook ups and refrigerator water supply lines are much 
more effective than rubber or plastic lines.  

New technology such as a smart water shut off valve monitored 
via a mobile app are becoming more and more common. 

They automatically shut off water supply lines if they burst. 
They can even detect small water leaks through constant 
pressure loss testing.  

By far the easiest and least expensive preventative measure 
is simply turning off your main water supply when you leave your 
home for a weekend or while on vacation.

What to do if you have water damage
Immediately turn off the water supply to either the fixture that 

failed or if necessary to the entire house to prevent further damage.  
If you suffer water damage, remove and secure personal 

property from further damage. Taking pictures, if possible, can 
be useful later in detailing the amount and type of damage.  

Depending on the severity and scope of the loss, please 
contact our office or your insurance carrier as soon as possible.

Different types of water damage
While all homeowner’s insurance policy coverages differ with 

each insurance company, they do typically cover damage resulting 
from water that comes from pressurized pipes inside the home.

Most insurance policies will also cover damage from water that 
enters through a storm-damaged roof, or a window broken during 
a storm.

Additional coverage can be added for water/sewer back up 
coverage and sump pump failure.

It is important to know that virtually no home insurance 
policies will cover damage caused by flood or ground water 
seeping into a house. Many times, this is the result of poor 
drainage or failed gutter systems. Flood insurance provides the 
only insurance for flood (ground water) in the US.

Water can cause enormous damage to your home and be 
incredibly disruptive.  Prevent these accidents – turning off your 
home water supply while you are away is an inexpensive way to 
save you a lot of money and hassle. v
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Protect Your Home from Water Damage
Costly Problems

• Know where your water shutoff valves are. If water is running 
from your plumbing system to your floor, minimize the damage 
by stopping the flow in its tracks. Shutoff valves are under sinks, 
against bathroom walls and in basements.

• Check appliance hoses and faucets for leaks. The hoses connected 
to washing machines and dishwashers could be faulty.  Replace 
them with stainless jacketed supply hoses.

• Look for cracks and loose connections in pipes. Repair as needed.
• Check showers and tubs for worn-out caulking. Reseal as 

necessary.
• Install a water leak detection system. More insurance companies are 

offering discounts on homeowner’s insurance for installing them.

Prevention Tips
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Crime Alert

Catalytic Converter Thefts on the Rise

CATALYTIC CONVERTER THEFTS BY MONTH
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PEOPLE TYPICALLY lock their cars when they park them to 
safeguard their vehicle. Increasingly however, criminals are 
less interested in stealing the car than they are in what’s un-

derneath it — the catalytic converter.
The National Insurance Crime Bureau has reported that thefts of 

catalytic converters jumped by 325% in 2020 compared to 2019. 
Reported claims rose by more than 11,000 in 2020, and not all 
claims get reported.

If the catalytic converter on your vehicle is stolen, it can cost you 
on average up to $2,000 to replace it, and it is illegal to drive your car 
without one. The resulting gap in your exhaust system also makes 
the car run poorly until it is fixed. 

Where’s the attraction for thieves?
A vehicle’s catalytic converter takes in raw exhaust from the 

vehicle’s engine. It then converts the harmful chemicals in the 
exhaust to carbon dioxide, nitrogen and water vapor. The process 
reduces harmful emissions into the air. Federal law has required 
vehicles to include catalytic converters since the 1975 model year.

The devices contain a “honeycomb” structure that is made of 
three rare and expensive metals — platinum, palladium and rhodium, 
which are what the thieves are after because of their high prices:

• An ounce of rhodium sells for more than $15,000. 
• Palladium goes for more than $2,100 an ounce. 
• Platinum is worth more than $1,000 an ounce. 

Online sellers of stolen catalytic converters can fetch up to 
$1,500; thieves net an average of $200 per unit.

Theft of catalytic converters is also a low-risk crime. A thief who 
knows what he’s doing can remove one in just a couple of minutes. 
Manufacturers do not stamp serial numbers or other identifiers on 
them, so a stolen converter is very difficult to trace.

The recent increase in rates of violent crime has caused police 
to give less priority to property crimes. Consequently, the odds of 
catching a thief are low.

The cost to you
In addition to the cost of purchasing and installing a new catalytic 

converter, the victim of a theft may have a long wait. Supply chain 
disruptions resulting from the COVID-19 pandemic have meant 
that it can take weeks for a new unit to arrive.

If the catalytic converter on your vehicle is stolen, your auto 
insurance may pay part of the cost of replacing it if you purchased 
comprehensive coverage. This insurance covers loss of or damage 
to the vehicle from causes other than collision.

The policyholder is responsible for paying the deductible, 
however in some cases the deductible may be almost as much 
as the cost of replacing the converter. Please call us to discuss 
submitting a claim if this happens to you.

 
Protect your vehicle
• Park in well-lit garages or lots.
• Have the vehicle identification number (VIN) engraved on 

the converter.
• Install a catalytic converter anti-theft device.
• Install an alarm system. v



As Home Value Rises, So Does Coverage Complexity
High-value Homes

WE ARE all experiencing large cost increases in virtually 
every part of our lives today. With respect to your home 
insurance, we are seeing higher material and labor costs 

that are increasing claims cost on almost every coverage.  
As home values and replacement costs increase, the cost of 

repair claims has increased as well. Home insurance dwelling 
coverage is based on replacement cost calculations using mate-
rial and labor costs per zip code.  

With the increased cost of materials along with an ever-in-
creasing cost of labor, we are seeing more and more gaps in 
coverage when it comes to a total loss. Reviewing these values 
now is more important than ever while obviously trying to reduce 
premium increases as much as possible. 

Dwelling Coverage 
While most home insurance policies are based on replace-

ment cost calculations, very few policies will guarantee full re-
placement.  

Most home insurance policies will provide an additional ex-
tended coverage above the calculated dwelling replacement cov-
erage. Typically, this additional coverage value is 110% to 125% 
of the dwelling coverage limit depending on the carrier.   

With the recent rapid increase in repair and replacement 
costs, we are seeing a gap in coverage for many people even 
with the additional dwelling coverage.

Other Policy Coverages
Personal Property Replacement Cost – Traditional 

homeowner’s policies will give you an option of choosing actual 
cash value or replacement cost. Actual cash value takes into 
account depreciation of your furnishings.  

Replacement cost coverage will reimburse you for new items 
to replace the damaged ones.  From furniture costs to electronics 
to clothing, everything has increased in terms of replacement.

Water and Sewer Back-Up – Provides coverage for sewer 
back up along with sump pump failure due to mechanical or 
power loss.

Flood – Traditional homeowner’s insurance policies do not 
provide coverage for flood damage. If you have a flood risk, 
please contact our office.

Living Expenses Coverage – Most policies provide generous 
coverage for living expenses in the event of a claim. But with 
delayed re-build/repair timelines and higher housing costs, we 
are seeing potential gaps in coverage as well.  

If you have a rental property, you may also have a coverage 
gap in loss of rents coverage as rents have increased.  If you are 
using your primary home property as a short- or long-term rental, 
your home insurance policy does not have proper coverage.  
Please contact our office.

Some Tips to Help Reduce Coverage Gaps
If you have made any substantial improvements or changes 

to your home recently, please let us know.  Most home insurance 
renewals provide information on your specific home that was 
used to help determine coverages.  If there is anything incorrect 
or missing, please contact our office. 

Just this past month, we discovered a long-time client 
that had built a 40x60 pole barn on their property along 
with finishing their 1800 sq ft basement, over 6 years 
ago.  They forgot to call us.  

Please take a few minutes and review 
your home insurance renewal each year 
for anything that may not be correct or 
that you feel needs to be changed 
or updated.  Nobody wants to 
be underinsured when they 
have a claim.  v
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WANT TO KNOW MORE? 
CALL US!  651-714-5300


